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The RCJ Advice Bureau is run by lowyers in conjunction with the
Citizens Advice Bureau and is independent of the court.

We provide

Free, Confidential, Impartal legal & procedural edvice & gssistance to everyena
who is @ [itgont in persan in these courts regardless of the'r race, gender,
sexuaity ar disability. Although we are here primarily to cssist court users, we
may be ab'e to assist others who do not have o case going through the court.
Heowaver, due to resources, we ore often unoble to do this and would advise you
to attend your nearest Citizens Advice Bureou if you are not using these courts,

Location
YWWe have two branches ond ene cutreach paint:

Royal Courts of Justice

To contoct us, Monday to Friday:

Telephone 020 7947 6564, The telephore lire for appaintmant bogking
is cpen on Wednasday ta Friday fram 10.302m to 12.30pm.

Al givil coses are dealt with ot this branch a.g. Procedural Advice and
Praparation of Court of Appeal Documents; referals to the Frae
Regresentation and Bar Pre Bano Unit.

Principal Registry of the Family Division

Monday te Fridoy 10.00am -1pm & 2pm = 4.30om

All metrimanicl maotters ang genercl advice e.g. Consumer, Debt, Housing
and Welfare Benefits cases are dealt with at this branch on a first-came first.
served basis, subjoect 1o cdvisers baing evailoble.

Lowyers specialising in Family Law will be available on Mordays, Wednesdays
and Thursdays to provide advice and assistance in:

Adoption, Abduction, Care Proceedings, Children, Court Procedure,
Divorce, Domestic Violence, Mediotion cnd Property.

Bankruptcy Court Desk oulreach point

Monday fo Fridoy 10am - 1om.

Royal Courts of Justice, Thamas Mare building, first floor, ream TM103

[mear court 52

Pre- ard post-bankruplcy advice - far example implicetiens of bankruptey, setting
aside Stotutory Demands, or negotiating with ereditars to avo'd bankruptey.




How we operate

The Bureau operates on & 'first come first served’ basis ot our Family Divisien
branch and Court Desk, ond ‘appointments only' ot the Royal Courts of lustica
granch, When makirg o telephens oppointment the receptionist will ossess
whather tha elient is appropsiate for ossistarce by the Bureau. If they ore eligible
and the advice and ossistonce sought folls within the Bureau's remit they wi

be referred to o lowyer/odviser, who will erdeavour to previde the advico or
assistance sought. Interviews will normally lost half an hour. IF maters reed mora
time, for exemple these invalving a difficult point of law or procedure, or those
requiring maore infarmation, research or the drofting of documents, the client will
be asked fa come back and an appointment will be mode.

Important things te remember
* Clients who wish to consult the Bureau sheuls do so as soon os possiole

* Clients shou'd bring with them all caurt documants ralating to their case ond
any corraspondarca or other documents which might be relevant.

Limits on the service we offer
“We do not:

» Take cn coses in which lawyers are clrecdy instructed
* Advise people who can affard ta say fer their own legel edvice; or, except in
emergencies, do work fer which a client is qualified to receive legol o'd.

+ Taoke gver the conduct of the cose

The bureau has the right to refuse to give help at its discretion
All advice ond essistance is previded en the Bureau 's standerd terms of business
which clients must read and sign before the Bureau can help. They govern the
relotionshin between the clent and the Bureau and explain in maore detail what
tha Buracu can and canrct do,




How to find us

RCJ Advice Burequ
Reyal Courts of Justice
Strang, London WC2A ZLL

RC) Advice Burecy
Prircipal Regist-y of tha Family Division
Fourth Floor
First Avenue Housa
42.4%9 High Ho'born
London WCI1V &MP

Website
weweer rejadvice. org.uk

Woaoarn Nara’

s L 450 [
A First Avorme Flomse CHANCENY LANE  ishmi%a
B (T e i b o,
-, Frmc sl FALATT Ll Lad

| of e F sy T

HIGH HOLBORN

EOLEOES mra s n | llll_- /
e FL‘:‘-‘r:IIIL. |:. o - / f
: : e/
s B/
w = l.’Il.a-.l.-
o
z z P
L] LU TTETH bl fa f
i I
/ b4 -’f/
% /4
!
Ther Rl = l.l'{f"
A:'E" W Ye, Cowrn o / 'fll
i i -,

ATRAMD FLEET STREET

I TAMALE Biwtriad & Tinrle u..ﬂll

EMBANEKEMENT

Charity Registration No, 1050358

RC) Advice Bureau is supported by the Legal Services Commission,
Citizans Advice, Copitalise and The Ministry of Justice.

This information was correct as ot February 2008.




