
 

 

 
 

 
JOB DESCRIPTION 

 
 

Post:   Family Solicitor and Partnerships Lead   
  
Hours:              28 hours (4 days) per week (excluding lunch) 
 
Location: Hybrid. Office within the Central Family Court in London at 

least 1 day per week with the option of homeworking on the 
other days plus regular travel across England to support 
service delivery, partnership development and network 
building. 

 
Responsible To: Director of Domestic Abuse Legal Services   
 
Salary:   £43,955 FTE which is £35,164 for 28 hours per week 
 
Contract:   Permanent  
 
 
We are an exceptional Citizens Advice and Law Centre delivering national legal 
advice services, both front line and second tier, to people unable to afford legal 
representation and advice. We are based within the Royal Courts of Justice, the 
Central London Family Court and community sites where we deliver local Citizens 
Advice services. 

This post is a new role within RCJ Advice and forms part of our new Improving 
Access to Justice for Domestic Abuse Survivors project. The three-year project aims 
to improve access to legal advice and support for domestic abuse survivors living in 
areas where legal aid and legal advice services are limited. 

The project will increase access to timely legal advice, strengthen local referral 
pathways and improve awareness of legal remedies, including Non-Molestation 
Orders, Occupation Orders and other protective measures, including the new 
Domestic Abuse Proactive Orders (DAPOs).  It will build sustainable links between 
domestic abuse organisations, frontline professionals and legal providers to ensure 
survivors can access appropriate legal support. 

During the first year, the postholder will likely focus on developing the project in 
Suffolk. This will include mapping existing services, building relationships with 
domestic abuse organisations and frontline professionals, developing referral 
pathways and strengthening links with local legal providers. As the project develops, 
the role will expand to support the establishment and delivery of services in other 
areas of England (we have a similar role working in Wales). The postholder will 
therefore be expected to travel regularly to different regions to build partnerships, 
engage with stakeholders, and support local implementation. 



 

 

Alongside this partnership and project development work, the postholder will provide 
specialist family law advice and support to domestic abuse survivors, including 
advice relating to protective applications and other family law matters. 

The successful candidate will be a qualified family solicitor with experience of 
domestic abuse and family law. They will combine strong legal skills with the ability to 
develop effective partnerships, coordinate project activity and contribute to improving 
access to justice for survivors living in areas where legal support is difficult to access. 

The postholder will work closely with colleagues across RCJ Advice, including the 
FLOWS team and the Family team, sharing learning and contributing to wider 
organisational work supporting survivors of domestic abuse. This role is separate 
from the FLOWS service and focuses on developing RCJ Advice’s wider domestic 
abuse legal access offer. 

This post is subject to a DBS check. 

 
 

 
DUTIES & RESPONSIBILITIES 
 
JOB PURPOSE 

 
1. Develop and coordinate the delivery of the Improving Access to Justice for 

Domestic Abuse Survivors project. 
 

2. Develop and strengthen sustainable referral pathways between legal 
providers, domestic abuse organisations, frontline services and other 
stakeholders across identified legal aid deserts in England. The postholder 
will establish new local networks each year while maintaining and supporting 
existing partnerships to ensure continued access to legal advice and support 
for domestic abuse survivors. 
 

3. Provide specialist family law advice and support to domestic abuse survivors, 
including advice on protective remedies such as Non-Molestation Orders, 
Occupation Orders and other family law matters including DAPOs.  
 

4. Contribute to monitoring, evaluation and reporting requirements to 
demonstrate project outcomes and impact. 

 
 
CASEWORK DUTIES AND RESPONSIBILITIES  
 
 

5. Develop and coordinate the delivery of the Improving Access to Justice for 
Domestic Abuse Survivors project within identified legal aid deserts, with the 
current plan to initially focusing on establishing the service and partnerships 
in Suffolk. As the project develops, the role will expand to support the 
establishment and delivery of services in other areas of England.  
 

6. Develop and maintain effective working relationships with domestic abuse 
organisations, frontline services, statutory agencies, courts, legal aid 
providers and other relevant stakeholders to improve access to legal support 



 

 

for domestic abuse survivors. 
 

7. Establish and strengthen sustainable referral pathways between support 
services and legal providers, increasing collaboration and awareness of 
available legal advice and family law remedies among professionals who 
support domestic abuse survivors. 
 

8. Support the development of local legal networks, including engaging with 
legal aid firms to increase capacity and confidence in supporting survivors. 
 

9. Deliver project engagement activities, including presentations, information 
sessions, awareness-raising activities and partnership meetings, to promote 
access to legal advice and support. 
 

10. Deliver specialist family law advice and support to domestic abuse survivors 
through appointments, CourtNav-supported applications, telephone and email 
advice, including advice on protective remedies such as Non-Molestation 
Orders, Occupation Orders and other related family law matters. 
 

11. Support delivery of project activities in line with agreed objectives, outcomes, 
targets and timescales, maintaining accurate records of advice, referrals, 
partnership activity, engagement and project outcomes. 
 

12. Contribute to monitoring, evaluation and grant reporting requirements, 
including providing case studies, impact information, feedback and learning to 
support continuous improvement. 
 

13. Represent RCJ Advice at relevant forums, networks and partnership 
meetings, sharing learning, good practice and resources with colleagues and 
stakeholders. 
 

14. Maintain up-to-date knowledge of relevant family law, domestic abuse law, 
policy developments and best practice, undertaking training and professional 
development as required. 
 

15. Work in accordance with RCJ Advice policies, including safeguarding, 
confidentiality, data protection and equality and diversity policies. 
 

16. Participate in regular 1-1s, appraisals, file reviews, casework supervision, and 
peer discussions as needed.  
 

17. Undertake other duties as reasonably required and appropriate to the level of 
the post. 

 
 
This list is not exhaustive and there may be other duties as reasonably required. 
 
  
       Person Specification 
 

 
1. Be a qualified solicitor within England and Wales. 

 
2. Experience of working within family law with a minimum of two years’ 

experience of family domestic abuse work. 



 

 

 
3. Experience of developing projects, services, networks or referral pathways. 

 
4. Experience of delivering training, presentations or awareness sessions. 

 
5. Ability to build trusted relationships with survivors, legal professionals, 

community organisations and statutory services. 
 

6. Strong organisational skills, with the ability to manage competing priorities, 
meet deadlines and work independently. 
 

7. Experience of monitoring outcomes and contributing to funding reports. 
 

8. An ability to prioritise your workload with the minimum of supervision. 
 

9. A commitment to deliver advice services to domestic abuse survivors  
 

10. Flexibility to meet the needs of the project and service, including the ability 
and willingness to travel across England and undertake occasional overnight 
stays to support project delivery and partnership development. 
 

11. Commitment to maintaining confidentiality and safeguarding responsibilities at 
all times. 
 

12. Good interpersonal skills and the ability to work well in a team, encourage 
effective teamwork and maintain effective working relations with other teams.   
 

13. An understanding of and commitment to professional advice standards 
including conflict of interest and client confidentiality.  
 

14. Excellent written and verbal communication skills 
 

15. Excellent IT skills (Microsoft Office) and document management skills 
 

16. A commitment to the organisation’s policies, including Equality and Diversity 

 
 

 
 
 
 
 


